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40 Across the Border: Mexico Travel Offers Opportunities for Agents
By Cynthia Beisiegel and Stephanic K. Jones * Specialized agents talk abour this profitable niche.
44 Sexual Harassment Training Now Mandatory in California
By Kevin Ribble and Marcin LaPointe * Tips for compliance help ensure you are within the law. New Markets
4 A Brief History of Contingent Commission Agreements
By Roger Wade « How one little incentive arrangement made such a fuss.
s4  Agent? Or Broker? Consumer Choice Dictates Disclosure
By Wayne Carter Il » Regulators called upon to provide concise definitions.
NATIONAL SECTION
Nt Growing Your Property Casualty Agency
By Alan Shulman ¢ Success lessons learned from computer manufacturers. 12 Ratings
N4 World’s Biggest Broker Faces Uncertain Future
By Charles E. Boyle * Cycle turns for MMC; N.Y. strikes $850M deal for charges.
Ni2 The Road More or Less Traveled
By Andrea Ortega-Wells « Transportation safety defines the journey.
N9 Risk Retention Group Formations Soar in 2004

By Karen Cutts + Healthcare leads with the greatest number formations.
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